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About

—

Professional
Experience

Career break - Learning German & AI Engineering
2025 - present, Berlin

German at B1+; building AI systems; documenting what I've learnt about AI at huyentran.tech.

UP42 - Product Management Intern
GeoSpatial Data Platform 2024 - 2025, Berlin

Reported to the Head of Product; supported roadmap, strategy, customer research and design.

Various projects - Product Manager (Work study)
AI products 2023 - 2024, Berlin

Local guided-travel platform, PM Q&A community, commute CO₂ calculator, AI green routing and
Climate GPT; worked with designers and developers from research to launch.

Product Pioneers Podcast - Host & Producer
2023, Berlin

Led season 3, interviewing builders and experts to demystify generative AI. 5,000+ listeners at peak.

METRO.digital - Product Strategy (Work study)
Retail Tech 2022 - 2023, Berlin

Market & competitor research for the product strategy of Metro's internal CRM tool.

Spoke.ai - Product & Growth (Work study)
2022, Berlin

Analysed user interviews for roadmap planning; researched pricing and Notion & Jira integrations.

MoMo eWallet - Partnership Manager

Managed strategic accounts (Google, Apple, Samsung, Spotify): contracts, integrations, go-to-market.

—

Selected Projects Travel RAG - AI travel assistant, built to production
Python, FastAPI, pgvector, Claude, React, Langfuse, Fly.io, Vercel 2026

Cited answers, map pins and Notion itineraries; evals, CI/CD, observability; five-part case study.

GALL-E - Voice assistant for public services
START Hackathon St. Gallen 2024

Helps citizens navigate local bureaucracy; later collected trial interest from a unicorn startup.

ComplyAI - EU AI Act compliance assistant
Launched on Product Hunt 2023

EU AI Act risk classification; led product, research and design with one designer and two engineers.

—

Education CODE University - B.A. Product Management
2019 - 2024, Berlin

Grade 2.1. Thesis: Automation in AI Regulation.

—

Skills &
Languages

Product: user research, requirements engineering, roadmapping, agile, stakeholder management

AI engineering: RAG, LLM APIs, evals, observability, CI/CD, Python, FastAPI, PostgreSQL / pgvector

Languages: English (fluent), German (B1+)

Hackathons: START St. Gallen 2024 & 2023, Samsung Solve for Tomorrow 2023, Porsche 2023,
TechCrunch Disrupt 2019

Fintech Unicorn, 10M+ users 2018 - 2019, Ho Chi Minh City

Product manager turned AI engineer, building AI products end to end: requirements, evals,

harness, AI security, deployment and EU compliance. I distil what I learn into frameworks.
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